
Who We Are


Studio Wyld brings the latest methodology in branding and marketing to Kansas City. 
We believe that customers and businesses alike are constantly crafting a sense of 
identity. Our mission is to help personal and company brands speak to that sense of 
identity. The result is increased revenues, and greater loyalty from both customers, fans, 
and employees.

Job Description: Social Media Intern

The Role:

At Studio Wyld, we believe the Chief Marketing Officers of the future will rise from social 
media. The ability to create a community, and understand, use, and consistently create 
social media content that strengthens and grows a brand is the future of marketing. We 
have an exciting opportunity for a high-performing Social Media Manager to join the 
Brand team as Studio Wyld builds a national brand.

Our Social Media Manager will play an integral role in the creation, implementation, and 
execution of company social media strategies. This candidate will have the unique 
opportunity to work creatively to develop content for Studio Wyld on several social 
media platforms that will attract followers and increase audience engagement. The 
Manager should have a strong passion for and understanding of all social media 
platforms, follow digital trends, be able to measure and monitor the success of content 
and campaigns, and apply this knowledge in their daily work. The Manager should feel 
passionate about leveraging UGC and generating engaging content daily, building an 
online community, and increasing and optimizing Studio Wyld’s online presence. 

Job Responsibilities

• Participate in the creation and implementation of social media strategies and 
content across all customer facing platforms.

• Work natively in platforms such as Instagram, TikTok, Facebook, Twitter and use 
programs such as Sprout and Later.

• Generate and regularly share content on social media platforms that builds 
positive community interaction.

• Work with Client Strategy team to create a series of customer education content 
weekly.

• Measure the success of social media content and campaigns and prepare 
reports accordingly.



• Proactively recommend new content or effective brand engagement solutions, 
based on observations, trends, and information gathered from results of digital 
engagements and additional community insights.

• Support an exceptional customer experience across media channels by actively 
engaging, educating, and communicating with them and working closely with the 
Community Coordinators to escalate customer, legal and media issues in real 
time as needed.

• Recommend operational solutions and develop efficiencies for everyday 
processes.

• Work cross-functionally with other teams to help build a world-class marketing 
platform.

• Maintain a high level of understanding and knowledge of the products and 
services Studio Wyld offers.

• Perform at a high level in a fast-paced, dynamic environment.
Required Skills:

• Passion and a natural talent for social media platforms such as TikTok, 
Instagram, Facebook and Twitter.

• Must have high level of interpersonal skills to handle sensitive and confidential 
situations.

• Position continually requires demonstrated poise, tact and diplomacy.
• Excellent organizational skills and strong attention to detail.
• Ability to handle multiple tasks simultaneously.
• Ability to work independently and manage time well.

Required Experience:

• Demonstrated experience creating strategies and content for social media.
• Demonstrated experience building a community around a brand or influencer on 

social media.
• Experience using discretion and acting decisively in the confidential handling of 

customer and company information.


